LABOUR UNION
VOCABULARY
LABOUR UNION

An organized association of workers, formed to protect and
further their rights and interests.
TRAC is the labour union for TAs, RAs, markers, and
invigilators at Concordia University.

MEMBERSHIP

A union member is represented by and pays dues to their
union, and have the rights and access to union resources.
All TAs, Markers and RAs (excluding bursary-paid)
employed by Concordia University are members of TRAC,
including active students who have a promise of
employment (ie. a letter of offer) or have held a contract
with Concordia within the past calendar year.
All invigilators are members of TRAC for the duration of the
semester in which they have a contract; they must renew
their membership at the beginning of each semester. A first
collective agreement is currently being bargained with
Concordia, so invigilators do not pay union dues at this
time.

ACTIVE TRAC MEMBERS

A member that has the right to vote in TRAC general
assemblies and elections, or present themselves for
elections. TRAC members employed as TAs, RAs, or markers
become active for a calendar year by signing a Union
Membership Form which is presented after signing a contract
with Concordia.

COLLECTIVE AGREEMENT (CA)

A written contract between an employer and a union that
outlines the terms and conditions of employment for the
union’s members. This includes wages and benefits, job
postings; grievance and arbitration procedures; and the
obligations and responsibilities of the employer, the employee,
and the union.
For TAs, RAs, markers, and invigilators, the employer is
Concordia University. TRAC has negotiated a new TA, RA, and
marker collective agreement for 2016 to 2021, and is currently
negotiating a first collective agreement for invigilators.

LABOUR UNION
VOCABULARY
GENERAL ASSEMBLY (GA)

A democratic meeting open to all members of a union to set
mandates, make decisions, and communicate information. A GA
is the highest decision-making body for a union.
TRAC GAs are held regularly once every semester, with Special
General Assemblies (SGAs) held as needed. All active members of
TRAC have the right to submit agenda points, vote, and present
themselves for elected positions.

CONTRACT

A legally-binding document between an employee and an
employer, describing the rights and responsibilities of both parties.

GRIEVANCE

A formal complaint made by an employee against their employer, if
the rights or conditions set in their contract or collective agreement
are not followed.
TRAC will help members navigate problems with their employers
or their workspaces, and will assist with grievance processes to
Concordia if that option is taken.

TIMESHEET

A record kept of hours worked during a contract.
Timesheets are an essential tool for TRAC members to make sure
they are not working extra hours not included in their contracts.

WORKLOAD FORM

An outline of tasks a TA employee is expected to complete during a
contract. The workload form should be filled out by the TA and
course supervisor prior to or at the time of contract signing.

DELEGATE

A member that represents a specific part of the union’s membership,
communicating local concerns to the Executive Committee.
TRAC delegates represent the concerns of their program or faculty.
They make sure the CA is being respected within their respective
academic units, and communicate local labour issues to TRAC.

SOLIDARITY

Collective support within a community or between communities
to defend rights, protections, and well-being.
TRAC is only able to advance the rights of its members
through the solidarity of all TAs, RAs, markers, and
invigilators for each other. Unionised employees are stronger
together!

